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Course Duration
An intensive, 5-day course and Accreditation examination 
covering processes, procedures, and management practices 
for effective data center facilities—and portfolios. The 
curriculum aligns with Management & Operations (M&O) 
expectations, with added depth across safety, equipment 
systems, facility optimization, and business continuity. 

Course Objectives
Participants learn the concepts and criteria of developing 
and maintaining a comprehensive, world-class operations 
program to effectively manage high-reliability data 
centers, from commissioning through the entire facility 
lifetime. With AOS you can balance the uptime mission, 
risks, and business needs of your organization to deliver 
optimal reliability, efficiency, and business value.

Learner Profile
The Uptime Institute's AOS is intended for critical facility 
operators. In order to align the entire support team on 
the application of the Uptime Institute Standards, outside 
experts that support the critical facilities are also welcome. 
Outside experts who will benefit from the AOS course are:
u Professional Operations Managers
u Data Center Facility Managers
u Project Managers
u Consultants
u Network Architects
u Enterprise Architects

Pre-requisites
This course is open to all professionals involved in data 
center facility management and operations as well as the 
broader community of vendors and consultants who focus 
on data center operations and does not require a licensed 
credential.

Certification
Successful completion and passing of the examination 
results in the learner earning the title Accredited Operations 
Specialist®. Each successful learner will earn a personalized 
foil designating them so. Accredited Operations Specialists® 
are then eligible to pursue the Accredited Operations 
Professional® course.

Costs & Credits
Professional course cost is US$4,985 per participant. 
This course is CPD accredited and may also qualify for 
your country's Professional Development Hours (PDHs) 
requirements (may not be applicable in all countries).

For further information on AOS courses, contact Uptime 
at eduteam@uptimeinstitute.com. Initial enhanced AOS 
courses will be held in English; other languages will be 
rolled out throughout the year.

Accredited Operations Specialist (AOS)

Course Overview
If you’re responsible for managing business-critical 
facilities, the Accredited Operations Specialist® (AOS) 
course provides a body of knowledge in every aspect 
of running an effective and sustainable data center—
or portfolio of centers. Based on the principle that 
Operations is the single greatest factor in sustaining 
uptime performance; training covers a broad range 
of topics including policies and procedures, staffing, 
business operations, maintenance, emergency 
procedures, site operations, and change and risk 
management. Course participants learn to build and 
align their teams on the best practices to prevent and 
respond to data center incidents, operate efficiently, 
and achieve sustainable performance excellence.

The expanded curriculum includes new and enhanced 
instruction in:
u �Health, safety, and security practices
u �Equipment support systems
u �Facility optimization and performance improvement
u �Business impact analysis and continuity planning 

These additions represent a significant expansion 
of instructional depth, providing participants with 
broader, more practical coverage of daily  
operational realities. 

AOS is an intensive 5-day course and Accreditation 
examination for data center managers and operators. 
Participants learn the concepts and criteria of 
developing and maintaining a comprehensive, world-
class operations program to effectively manage high-
reliability data centers, from commissioning through 
the entire facility lifetime.

Why the Accredited Operations Specialist (AOS)?
The AOS expanded curriculum provides instruction 
on the Tier Standard: Operational Sustainability and 
aligns with M&O expectations. Developed by Uptime 
Institute experts who have managed and operated 
some of the world’s most elite data centers, AOS 
enables you to:
u �Build and sustain effective operational behaviors—

including safety, security, and emergency response 
readiness. 

u �Align operations to ever-evolving business 
requirements, with greater emphasis on business 
impact and continuity. 

u �Prioritize practices and understand risks across 
workforce readiness, site operations, and change 
management, improving facility performance. 

u �Apply the Tier Standard to improve facility 
operations.

u �Learn methods to measure and track a facility’s 
operational sustainability and efficiency.

u �Provide a consistent and proven set of standards, 
processes, and measurements across an entire data 
center portfolio.

u �Inspire a results-oriented culture that achieves 
excellence.

u �Protect the investment in facility equipment and 
systems, increasing asset lifespan and ROI. 

Gain the knowledge and expertise to create and manage business-critical data center 
operations to reduce risk and achieve uptime, performance, and efficiency. 


